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Agenda – MIPS Renewal Self-service

• The Renewal Self-service Process

• Initiating the 2018 MIPS Renewal Order

• Completing the Practice Information

• Completing the Provider Information

• Selecting Quality Measures for Providers

• Selecting Improvement Activities for the Practice (optional)

• Submitting the Order

• Requesting Changes to a Renewal Order
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The MIPS Renewal Self-service Process

• For the 2018 MIPS program, there is a new feature that allows practices to 

renew their MIPS orders via Self-Service. This feature allows you to enter 

the practice and provider information and select the measures for each 

provider.

• Renewals for Individual-reporting Only. This option is only for practices 

reporting for individual providers that have reported quality data using 

Clinigence in previous years.

• New orders and group renewals will need to use the Google form found 

here: https://support.clinigence.com/solution/articles/3000076692-2018-

mips-quality-and-improvement-activities-forms.
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https://support.clinigence.com/solution/articles/3000076692-2018-mips-quality-and-improvement-activities-forms


Who Can Submit a Renewal Order?

• A Practice Administrator must initiate the renewal order. Once the order is 

in progress, either the Practice Administrator or an Organization 

Administrator can submit the order. 

• The Practice Administrator must have permission to access the 

Configuration tab. For more information on setting user credentials, refer 

to Adding a Practice Administrator in the Helpdesk.

• As you fill in the order, the information entered will be saved. You do not 

need to finish the order in one session. When you have entered all the 

required information, the Submit Order button will be activated.
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https://support.clinigence.com/solution/articles/25595-how-do-i-add-a-new-user-with-a-practice-administrator-role-


The Renewal Order Process
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Initiating the MIPS Renewal Order

• A Practice Administrator must initiate the renewal order. Once the order is 

in progress, either the Practice Administrator or an Organization 

Administrator can submit the order. The Practice Administrator must have 

permission to access the Configuration tab.

• NOTE: The Self-service process is available only for renewal orders for 

individual reporting.
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Initiating the MIPS Renewal Order

1. Log in at solution.clinigence.com

2. Select the Configuration tab. The configuration menu appears.

3. Select the MIPS Renewal tab. The MIPS Renewal Order form appears.

As you fill in the order, the information entered will be saved. You do not 

need to finish the order in one session. When you have entered all the 

required information, the Submit Order button will be activated.
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Completing the Practice Information

1. Select the Edit button to the right of the practice information section.

2. The Practice Information screen appears. Required fields are denoted 

with an asterisk (*).

3. When you have finished entering

information for the practice, select

Save Changes. The Renewal Order

form reappears.
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Completing the Provider Information

• The Practice Administrator or Organization Administrator needs to 

complete the Provider Information for each provider who will be 

individually reporting in the current program year.

1. Select the Update icon for the first provider to

access the Provider Information screen.

2. The Provider Information screen 

appears. Required fields are 

denoted by an asterisk (*).
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Completing the Provider Information

3. Enter the Provider's Individual 

NPI (not the organization's 

NPI) and select the Check 

button. This will access an 

NPI Lookup database and 

return any matches found. 

Review the provider 

information and confirm that 

the provider from the lookup 

matches the provider you are 

entering information for.
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Completing the Provider Information

4. When all the required information is entered and you have confirmed the 

NPI, select Save Changes. The Renewal Form reappears with the 

provider information displayed.

5. Repeat steps 1 - 4 for each provider who will be reporting individually for 

the current program year.
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Removing Providers from the Order

• If there is a provider listed on the renewal order who will not be reporting 

for MIPS in the current program year with your organization, you can 

remove him/her from the list.

• Select the Delete button for that provider. You will be prompted to confirm 

that you want to remove that provider, select OK.
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Selecting Quality Measures for Providers

• The Self-Service Renewal Order allows you to select the Quality 

measures for each individual provider. You can easily select the same 

measures for multiple providers or select a different set of measures for 

each provider. 

• The standard contract allows your practice to select up to 12 unique 

quality measures. If you wish to select additional measures, a fee will be 

charged. The Renewal Order form will calculate any additional fees that 

you will incur.
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Selecting Quality Measures for Providers

1. Select the Update icon in the Measure Selection section for the first provider. The 

measure selection screen appears.

2. Click to highlight a measure from the Available Measures list on the left, then select the 

Add button to add that measure to the Measures Selected for this Provider list on the 

right. You can click the measure titles to select multiple measures.
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Selecting Quality Measures for Providers

• You must select at least 6 measures and 

at least 1 of those measures must be an 

outcome or high priority measure. Green 

check marks under the Measures 

Selected for this Provider list will appear 

when you have met these criteria.

NOTE: High priority measures are 

denoted with "High" in red. Outcome 

measures are denoted with "Outcome" 

in green. You can also filter the Available 

Measures list by selecting one or more 

of the measure type checkboxes.
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Selecting Quality Measures for Providers

3. When you have finished selecting measures for this provider, select the 

Save Changes button below the list on the right. The Renewal Form 

reappears. And shows the number and type of measures selected for 

that provider.

4. Repeat steps 1 and 2 for the next provider.
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Selecting Quality Measures for Providers

5. If you want to copy the list of selected 

measures from another provider, select the 

Copy Measures from Another Provider 

button. If more than 1 provider already has 

measures selected, you can choose which 

provider to copy from by selecting that name 

from the drop-down list. Select Copy. The 

Measure Selections screen reappears with 

the copied measure list. You can then Add or 

Remove measures from the list for the 

current provider as needed (this will not 

affect the measure list for the copied from 

provider).
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NOTE: If you have already selected 1 or more measures before you select the Copy 

Measures from Another Provider button, those measures will be replaced with the 

copied list.



Selecting Quality Measures for Providers

6. When you have finished selecting 

measures for the current provider, 

select Save Changes. The Renewal 

form reappears. As you select 

measures for your providers, the 

Renewal form will keep track of the 

unique measures you have selected 

across all providers and display the 

number of measure credits used. If 

you select more than 12 measures, 

the number will display in red.

18



Uploading the Consent Form

• A new consent form must be uploaded each year for the current reporting 

period. CMS requires a "wet signature" meaning that the form must be 

printed and manually signed. That signed form can then be scanned and 

uploaded to the MIPS Renewal order.

1. If you have not already downloaded the consent form template, select 

Click to download consent form link in the Provider(s) and Measures 

section.

2. Print, sign, and scan the consent form. A form must be signed for each 

provider you will be reporting for individually.
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Uploading the Consent Form

4. Select the Upload Form link for the provider. 

5. Browse to locate the file with the consent form for the current provider.

6. Repeat steps 2-5 for each provider. If you have multiple providers' forms 

in the same file, upload that same file for each of the providers. You 

cannot leave a consent form as "Missing" for a provider you want to 

report for -- this will prevent the Submit Order button from becoming 

active.
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Selecting Improvement Activities for the 
Practice (Optional)

• Clinigence offers the option of providing clinical measures to track and 

provide documentation of a subset of Improvement Activities. As your 

organization engages in these activities you can track your team's 

progress using our Performance Dashboard. We also offer attestation 

reporting for our supported IA's. Your organization's IA requirement is 

based on the number of providers in your practice.

• The Self-Service Renewal Order allows you to select measures to support 

the Improvement Activities for the practice. The standard contract allows 

your organization to select IA measures that total up to the practice size 

threshold of required IA points. If you wish to select additional IA items, a 

fee will be charged. The Renewal Order form will calculate any additional 

fees that you will incur.

•
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Selecting Improvement Activities for the 
Practice (Optional)

1. Select the Update Activities button in the Improvement Activities section 

of the Renewal form.

2. The IA selection screen appears. Select the checkbox for the IA you 

want to select. The IA points assigned to the items selected are totaled.
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Selecting Improvement Activities for the 
Practice (Optional)

3. When you are done selecting IA items, select Save Changes. The 

Renewal form reappears.
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Submitting the Order

• As you enter information in the MIPS Renewal form, you will save the 

information incrementally: saving the practice information, the provider 

information, the measure selections, and the Improvement Activities. You 

do not need to complete the entire order in a single session. Multiple 

Practice Administrators and Organization Administrators can contribute to 

the Renewal Order form.

• The order cannot be submitted to Clinigence until all required information 

is completed.

• Only when all the required information is entered will the Submit Order 

button be active. (There is a button at both the top and bottom of the 

form.)
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Submitting the Order

1. Select the Submit Order button. The Order Confirmation appears. If you 

have selected more than 12 unique Quality measures or IA items totaling 

more than the practice size threshold, a notation appears noting the 

additional items and the total additional charges.

2. Select Confirm. The order is submitted to Clinigence Customer Support.

If you have any changes or updates, contact Clinigence Customer Support 

at support@clinigence.com

25



Returned Orders

• The submitted 

renewal order will be 

received by 

Clinigence Support 

and must be 

Approved. If there are 

any issues with the 

order, it will be 

Returned and can 

then be edited by the 

Practice Administrator 

or Organization 

Administrator and 

resubmitted.
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Requesting Changes to a Renewal Order

• Once the order is submitted, if you have any changes or updates, contact 

Clinigence Customer Support at support@clinigence.com

• The order will be Returned and can then be edited by the Practice 

Administrator or Organization Administrator and resubmitted.

• The full history of the renewal order can be found under the Configuration 

tab, MIPS Renewal:
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Frequently Asked Questions

• I’m a Practice Administrator, but I don’t see the Configuration tab, how do I get to 

the MIPS Renewal form?

– An Organization Administrator or other Practice Administrator who does have 

access to the Configuration tab needs to edit your access permissions. Under 

Configuration, select Account Management. Locate the user who needs access 

to the Configuration tab and select their underlined name. Select the Grant 

access to the Configuration tab option, then select Update.

• Do all my providers have to select the same quality measures?

– No, each provider can have a different set of measures.

• How many Improvement Activities can I select?

– The number of points required for IA attestation is based on the number of 

providers in your practice. The Renewal form will calculate the number of points 

you need. You can select measures for IA that total the required number of 

points at no additional charge. If you wish to select additional items, there will 

be a $200 charge per additional item.
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Questions?
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